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Paymentech LAN Retail
Proprietary Release for the PNS Network

SALE

IDLE PPROMPT Swipe card.
Press hhere ffor...

SALE X Swipe card or key in card number.
Swipe/Enter CCard
<-- CClear Enter

CARD TYPE SALE X Key in expiration date in MMYY format (example: 1202) and touch 
Expiration DDate MMMYY or press [ENTER].
<-- CClear Enter

CARD TYPE SALE X Key in last 4 digits of customer’s card and touch or press [ENTER].
Enter llast 44 nnumbers
of ccustomer ccard
<-- CClear Enter

CARD TYPE SALE X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber
<-- CClear Enter

CARD TYPE SALE X Key in amount and touch or press [ENTER].
Amount

$$
<-- CClear Enter

CARD TYPE SALE X Touch Yes or press [ENTER] if amount is correct.
Total CCorrect?  $$$ Touch No and change amount if not correct.

NO YES
<-- CClear Enter

CARD TYPE SALE X Key in invoice number and touch or press [ENTER].
Enter IInvoice ##
<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
APPROVAL XXXXXX prompt.  

CARD TYPE SALE X Key in PO number and touch or press [ENTER], or press [ENTER]
P.O. // II.D. NNumber to bypass.
<-- CClear Enter

TAX IID: Key in the appropriate code and touch or press [ENTER].
0=None  11=Present  22=Exempt

Enter TTax AAmount Key in the tax amount and touch or press [ENTER].
Tax AAmount:     $$$



Shaded sections are optional features.

FORCED SALE

IDLE PPROMPT Press [MENU], [NEW TRANS], and then [FORCE].
Press hhere ffor...

FORCE X Swipe card or key in card number.
Swipe customer ccard

CARD TYPE FORCE X Key in last 4 digits of customer’s card and touch or press [ENTER].
Enter llast 44 nnumbers
of ccustomer ccard
<-- CClear Enter

CARD TYPE FORCE X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber
<-- CClear Enter

CARD TYPE FORCE X Key in amount and touch or press [ENTER].
Amount

$$
<-- CClear Enter

CARD TYPE FORCE X Touch Yes or press [ENTER] if amount is correct.
Total CCorrect?  $$$ Touch No and change amount if not correct.

NO YES
<-- CClear Enter

CARD TYPE FORCE X Key in invoice number and touch or press [ENTER].
Enter IInvoice NNumber
<-- CClear Enter

CARD TYPE FORCE X Key in approval code and touch or press [ENTER].
Enter AApproval CCode
<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
TRANSACTION ACCEPTED prompt.  

AUTHORIZATION ONLY

IDLE PPROMPT Press [MENU], [NEW TRANS], and then [AUTH ONLY].
Press hhere ffor...

AUTH ONLY X Swipe card or key in card number and touch or press [ENTER].
Swipe/Enter CCard
<-- CClear Enter

CARD TYPE AUTH ONLY X Key in last 4 digits of customer’s card and touch or press [ENTER].
Enter llast 44 nnumbers 
of ccustomer ccard
<-- CClear                EEnter  

CARD TYPE AUTH OONLY X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber
<-- CClear Enter

CARD TYPE AUTH OONLY X Key in amount and touch or press [ENTER].
Amount

$$
<-- CClear Enter

CARD TYPE AUTH OONLY X Touch Yes or press [ENTER] if amount is correct.
Total CCorrect?  $$$ Touch No and change amount if not correct.

NO YES
<-- CClear Enter

CARD TYPE AUTH OONLY X Key in invoice number and touch or press [ENTER].
Enter IInvoice NNumber
<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
APPROVAL XXXXXX prompt.  

SETTLEMENT

IDLE PPROMPT Press [MENU], [BATCH], and then [SETTLE].
Press hhere ffor...

SETTLE X Key in password and press [ENTER]. 
Enter PPassword
<-- CClear Enter

SETTLE IIN PPROGRESS No action while processing.

SETTLE X Merchant keys in sales totals from report. 
Enter SSales TTotals
<-- CClear Enter

SETTLE X Merchant keys in return totals from report.  
Enter RRefund TTotals
<-- CClear Enter

BATCH TRANSFER, WWAIT No action while processing.

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
OK XXX XXX XXXX prompt.  

MANUALLY-ENTERED SALE

IDLE PPROMPT Press [MENU], [NEW TRANS], and then [SALE].
Press hhere ffor...

SALE X Key in card number and touch or press [ENTER].
Swipe/Enter CCard
<-- CClear Enter

CARD TYPE SALE X Key in expiration date in MMYY format (example: 1202) and touch 
Expiration DDate MMMYY or press [ENTER].
<-- CClear Enter

CARD TYPE SALE X Server manually imprints card and presses [OK] to continue.  
Take IImprint oof CCard
<-- CClear Enter

CARD TYPE SALE X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber
<-- CClear Enter

CARD TYPE SALE X Key in CVV2 code from back of card and press [ENTER].
CVV2 ffrom CCard

CARD TYPE SALE X Select appropriate CVV2 code.
CVV2:  00=Unknown [ENTER].
2=CANNOT READ  99=NOT ON CCARD
<--              CClear   EEnter   

CARD TYPE SALE X Key in amount and touch or press [ENTER].
Amount

$$
<-- CClear Enter

CARD TYPE SALE X Touch Yes or press [ENTER] if amount is correct.
Total CCorrect?  $$$ Touch No or and change amount if not correct.

NO YES
<-- CClear Enter

CARD TYPE SALE X Key in invoice number and touch or press [ENTER].
Enter IInvoice ##
<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
APPROVAL XXXXXX prompt.  



VOID

IDLE PPROMPT Press [MENU], [BATCH], and then [VOID].
Press hhere ffor...

VOID X Key in the Station ID of the terminal that originally
Enter SStation IID ran the transaction that is to be voided and press [ENTER].
XX  ((displays ccurrent sstation IID) (The Station ID can be located on the original receipt.)

VOID X Key in invoice number and touch or press [ENTER].
Enter IInvoice NNumber
<-- CClear Enter

VOID X Touch [YES] to void the transaction, or touch [NO] to select another
XXXXXX $X.XX transaction.
Correct?

NO YES

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
TRANSACTION ACCEPTED prompt.  

ADJUST

IDLE PPROMPT Press [MENU], [BATCH], and then [ADJUST].
Press hhere ffor...

ADJUST X Key in cashier number and press [ENTER]. 
Enter CCashier NNumber
<-- CClear Enter

ADJUST X Key in the Station ID of the terminal that originally
Enter SStation IID ran the transaction that is to be adjusted and press [ENTER].
XX  ((displays ccurrent sstation IID) (The Station ID can be located on the original receipt.)

ADJUST X Key in invoice number and touch or press [ENTER].
Enter IInvoice NNumber
<-- CClear Enter

ADJUST X Key in tip amount, or press [ENTER] to adjust amount.
Base AAmount $XXXX.XX
Enter TTip
<-- CClear Enter

ADJUST X Touch Yes or press [ENTER].
Total CCorrect? $$

NO YES

ADJUST X Key in new  amount and touch or press [ENTER].
Enter Amount
<-- CClear Enter

ADJUST X Key in new tip amount and touch or press [ENTER].
Enter TTip
<-- CClear Enter

ADJUST X Touch Yes or press [ENTER] if amount is correct.
Total CCorrect?  $$$ Touch No or and change amount if not correct.

NO YES
<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
TRANSACTION AACCEPTED prompt.  

REFUND

IDLE PPROMPT Press [MENU], [NEW TRANS], and then [REFUND].
Press hhere ffor...

REFUND X Press [CREDIT] for credit card; press [DEBIT] for debit card.
CREDIT CCARD DEBIT CCARD
EBT

REFUND X Swipe card or key in card number.
Swipe Customer CCard

CARD TYPE REFUND X Key in last 4 digits of customer’s card and touch or press [ENTER].
Enter llast 44 nnumbers 
of ccustomer ccard
<-- CClear                EEnter  

CARD TYPE REFUND X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber
<-- CClear Enter

CARD TYPE REFUND X Key in amount and touch or press [ENTER].
Amount

$$
<-- CClear Enter

CARD TYPE REFUND X Key in invoice number and touch or press [ENTER].
Enter IInvoice ##
<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
TRANSACTION ACCEPTED prompt.  

Shaded sections are optional features.



Shaded sections are optional features.

ADD/REMOVE CASHIER (LOG ON/LOG OFF)
IDLE PPROMPT Press [MENU] and then [CASHIER].
Press hhere ffor...

CASHIER X Press [ADD/REMOVE].
ADD/REMOVE VIEW
REPORTS CLEAR

SIGNON/OFF X Key in cashier number and touch or press [ENTER].
Enter CCashier ##
<-- CClear Enter

SIGNON/OFF X Choose [NO] to abort task; choose [YES] to sign cashier on or off.
Sign OOn?

NO YES

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
TRANSACTION ACCEPTED prompt.  

SIGNON/OFF X If additional cashiers are required, key in cashier number.  If not, 
Enter CCashier ## touch [X].
<-- CClear Enter

DETAIL REPORT

IDLE PPROMPT Press [MENU] and then [REPORT].
Press hhere ffor...

REPORTS X Press [AUDIT].
AUDIT SUMMARY
REPRINT CASHIER

OPTIONS X Choose the appropriate option.
00  -  AALL ALL  =  all hosts.
02  -  PPNS PNS  =  Paymentech Network Services.
03  -  AAMEX AMEX =  American Express.

PLEASE WWAIT No action while processing.
Printing...

SUMMARY REPORT

IDLE PPROMPT Press [MENU] and then [REPORT].
Press hhere ffor...

REPORTS X Press  [SUMMARY].
AUDIT SUMMARY
REPRINT CASHIER

REPORTS Report prints.  Terminal returns to idle prompt.
Scanning BBatch
Please WWait...

CASHIER REPORT

IDLE PPROMPT Press [MENU] and then [REPORT].
Press hhere ffor...

REPORTS X Press [CASHIER].
AUDIT SUMMARY
REPRINT CASHIER

REPORTS X Select appropriate option.
DETAIL SUMMARY (CASHIER is a list from the Cashier table.)
UNADJUSTED CASHIERS

REPORTS X Key in desired cashier number, or press [ENTER] for all. 
Enter CCashier ##
<-- CClear Enter

REPORTS Report prints.  Terminal returns to idle prompt.
Scanning BBatch
Please WWait...

DEBIT

IDLE PPROMPT Press [MENU], [NEW TRANS], and then [SALE].
Press hhere ffor...

SALE X Press [DEBIT]
CREDIT DEBIT

EBT PRIOR EBT

DEBIT X Swipe card or key in card number.
Swipe customer ccard

DEBIT SAL+CSH X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber

<-- CClear Enter

DEBIT SAL+CSH X Key in sale amount and touch or press [ENTER].
Sale AAmount

$$

<-- CClear Enter

DEBIT SAL+CSH X Key in cash-back amount and touch or press [ENTER].
Cash AAmount

$$

<-- CClear Enter

DEBIT SAL+CSH X Touch Yes or press [ENTER] if amount is correct.
Total CCorrect?  $$$ Touch No or and change amount if not correct.

NO YES

<-- CClear Enter

Total AAmount       $$$$.$$ Customer keys in PIN on PIN pad and presses [ENTER].
Enter yyour PPIN 

and ppress EENTER

<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
APPROVAL XXXXXX prompt.  

DEBIT REFUND

IDLE PPROMPT Press [MENU], [NEW TRANS], and then [REFUND].
Press hhere ffor...

REFUND X Press [DEBIT]
CREDIT DEBIT
EBT

REFUND X Key in card number and touch or press [ENTER].
Swipe CCustomer CCard

CARD TYPE REFUND X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber
<-- CClear Enter

CARD TYPE REFUND X Key in amount and touch or press [ENTER].
Amount

$$
<-- CClear Enter

Total AAmount       $$$$.$$ Customer keys in PIN on PIN pad and presses [ENTER].
Enter yyour PPIN 

and ppress EENTER

<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
TRANSACTION AACCEPTED prompt.  



Shaded sections are optional features.

EBT
IDLE PPROMPT Press [MENU], [NEW TRANS], and then [SALE].
Press hhere ffor...

SALE X Press [EBT]
CREDIT DEBIT CCARD
EBT PRIOR EBT

EBT X Swipe card.
Swipe customer ccard

EBT EBT X Select [1] for a food stamp transaction or [2] for a cash benefit 
Select IItem transaction.

1-FFood SStamp
2-CCash BBenefit

EBT EBT X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber
<-- CClear Enter

EBT EBT X Key in sale amount and touch or press [ENTER].
Sale AAmount

$$
<-- CClear Enter

EBT EBT X Key in cash-back amount and touch or press [ENTER].
Cash AAmount

$$
<-- CClear Enter

EBT EBT X Touch Yes or press [ENTER] if amount is correct.
Total CCorrect?  $$$ Touch No and change amount if not correct.

NO YES
<-- CClear Enter

Total AAmount   $$$$.$$ Customer keys in PIN on PIN pad and presses [ENTER].
Enter yyour PPIN 
and ppress EENTER

<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
APPROVAL XXXXXX prompt.  

EBT FORCED SALE

IDLE PPROMPT Press [MENU], [NEW TRANS], and then [SALE].
Press hhere ffor...

FORCE X Select appropriate tender.
CREDIT CCARD DEBIT CCARD
EBT RREFUND PRIOR EEBT

EBT PPRIOR X Swipe card.
Swipe customer ccard
<-- CClear Enter

CARD TTYPE EBT PPRIOR X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber
<-- CClear Enter

CARD TTYPE EBT PPRIOR X Key in amount and touch or press [ENTER].
Amount $$
<-- CClear Enter

CARD TTYPE EBT PPRIOR X Key in approval code and press [ENTER].
Enter AApproval CCode
<-- CClear Enter

CARD TTYPE EBT PPRIOR X Key in voucher number and press [ENTER].
Enter VVoucher NNumber
<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
APPROVAL XXXXXX prompt.  

EBT REFUND

IDLE PPROMPT Press [MENU], [NEW TRANS], and then [REFUND].
Press hhere ffor...

REFUND X Press [EBT]
CREDIT DEBIT
EBT

REFUND X Key in card number and touch or press [ENTER].
Swipe CCustomer CCard
<-- CClear Enter

CARD TYPE REFUND X Key in cashier number and touch or press [ENTER].
Enter CCashier NNumber
<-- CClear Enter

CARD TYPE REFUND X Key in amount and touch or press [ENTER].
Amount

$$
<-- CClear Enter

RESPONSE Approval code displays.  Receipt prints.   Terminal returns to idle
APPROVAL XXXXXX prompt.  



AVS CODES CONTINUED

DISCOVER DESCRIPTION

Y Yes - Exact match on address 
and ZIP Code.

A Address matches, ZIP Code does 
not.

W Whole - 9-digit ZIP Code 
matches, address does not.

Z ZIP Code matches, address does 
not.

N Neither address nor ZIP Code 
match.

U Address information unavailable, 
or issuer does not support AVS.

AMERICAN EXPRESS DESCRIPTION

Y Yes - Exact match on address 
and ZIP Code.

A Address matches, ZIP Code does 
not.

Z ZIP Code matches, address does 
not.

N Neither address nor ZIP Code 
match.

U Address information unavailable, 
or issuer does not support AVS.

R Retry - Issuer’s system 
unavailable or timed out. 

S AVS not supported by issuer.

AVS RESPONSE CODES

VISA DESCRIPTION

Y Yes - Exact match on address 
and ZIP Code.

A Address matches, ZIP Code does 
not.

Z ZIP Code matches, address does 
not.

N Neither address nor ZIP Code 
match.

U Address information unavailable, 
or issuer does not support AVS.

R Retry - Issuer’s system 
unavailable or timed out. 

E Error - Transaction ineligible for 
AVS or edit error found.

S AVS not supported by issuer.

MASTERCARD DESCRIPTION

X Exact - Match on address and 9-
digit ZIP Code.

Y Yes - Exact match on address 
and ZIP Code.

A Address matches, ZIP Code does 
not.

W Whole - 9-digit ZIP Code 
matches, address does not.

Z ZIP Code matches, address does 
not.

N Neither address nor ZIP Code 
match.

U Address information unavailable, 
or issuer does not support AVS.

R Retry - Issuer’s system 
unavailable or timed out. 

S AVS not supported by issuer.

CVV2 CODES

VISA CODES CVV2 CODE DESCRIPTION

M CVV2 code matches.

N CVV2 code does not match.

P CVV2 code was not 
processed.

S CVV2 code was on the card, 
but the merchant indicated 
that it was not.

U The issuer is not certified for 
CVV2.

REPRINT LAST INVOICE

IDLE PPROMPT Press [MENU], [REPORTS], and then [REPRINT].
Press hhere ffor...

REPRINT X Touch [REPRINT LAST].
BY INVOICE
REPRINT LAST

REPRINT X Key in invoice number and touch or press enter.
Enter IInvoice ##  
<-- CClear Enter

RESPONSE Receipt prints.  Terminal returns to idle prompt.
TRANSACTION AACCEPTED

REPRINT BY INVOICE NUMBER

IDLE PPROMPT Press [MENU], [REPORTS], and then [REPRINT].
Press hhere ffor...

REPRINT X Touch [BY INVOICE].
BY INVOICE
REPRINT LAST

REPRINT X Key in the Station ID of the terminal that originally
Enter SStation IID ran the transaction that is to be reprinted and press [ENTER].
XX  ((displays ccurrent sstation IID) (The Station ID can be located on the original receipt.)

REPRINT X Key in invoice number and touch or press enter.
Enter IInvoice ##  
<-- CClear Enter

REPRINT CCOMPLETE Receipt prints.  Terminal returns to idle prompt.
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